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OPERATION INSTRUCTION
V500 IP Video Monitor




Video Intercom

Warrants its products for two years of closing or actual installation. This warranty only
applies to products purchased from authorized dealers or distributors. If proof of
installation cannot be supplied the manufacture serial number or date code will be
substituted. This warranty extends to the original user or subsequent owner of the
product during the warranty term. Intrasonic Technology will replace or repair the product
at its discretion at no charge with a reconditioned or new product. All products with
manufactured defects must be returned to Intrasonic Technology, Inc.

Return to Stock

Product returns require a Return Merchandise Authorization Number(RMA).
Please call customer service at 877-435-0670 to receive your RMA number,
BEFORE returning any merchandise. Any product returned without an RMA
number is subject of being refused and returned to customer. Once received
Intrasonic Technology will evaluate the returned items

for damaged and completeness. A credit memo will be issued to the customer
once the

product has been evaluated. Any damaged or missing items will be deducted
from the amount credited. Return to stock items must be in unopened original
boxes and in like new condition. Credit will not be issued for used or
previously installed product. All returns are subject to a 10% restocking
charge.

Intrasonic Technology 2 Year Limited Warranty

Intrasonic Technology warrants its products to be free of manufacture defects for 2 years of closing
or actual installation. This warranty only applies to products purchased from authorized dealers or
distributors. If proof of installation cannot be supplied the manufactures serial number or date code
will be substituted. This warranty extends to the original user or subsequent owner of the product
during the warranty term. Intrasonic Technology will replace or repair

the product at its discretion at no charge with a reconditioned or new product. All products

with manufactured defects must be returned to Intrasonic Technology, Inc.

If an Intrasonic Technology product is determined to have a manufactures defect, please call our
toll free number (877-435-0670) before any attempt to dismantle the product. Any attempts to
dismantle the product will void the warranty.

An RMA (Returned Material Authorization) will be required prior to returning a product

to Intrasonic Technology, Inc. To obtain an RMA call our toll free number (877-435-0670) and speak
with a customer service representative. All products returned to Intrasonic Technology without an
RMA will be refused.

Intrasonic Technology will not be liable for consequential, incidental or damages arising in
connection with use or inability to use this product.In no event shall Intrasonic Technology liability
hereunder exceed the cost of the product covered hereby. No person is authorized

to assume for us or obligate us for any other liability in connection with thesale of this product.
Some states do not allow the exclusion or limitation of consequential, incidental or damages,

so the above limitation or exclusion may not apply. This limited warranty gives you specific legal
rights, and you may also have other rights, which may vary state to state.

CARING FOR THE ENVIRONMENT BY RECYCLING
c € ﬁ When you see this symbol on a product, do not dispose of the
product with residential or commercial waste.

Recycling your electrical equipment

Please do not dispose of this product with your residential or commercial waste. Some countries or
regions, such as the European Union, have set up systems to collect and recycle electrical and electronic
waste items. Contact your local authorities for information about practices established for your region.

COPYRIGHT STATEMENT

All rights reserved. No part of this publication may be reproduced in any form or by any means,
transcribed, translated into any language or computer language, transformed in any other way,
stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical,
recording, photocopying or otherwise, without the prior written permission of the owner.
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1. Description Of The Indoor Monitor

1.3 Note On Wiring Connection

The electric lock/source/camera is not include in the package, you can purchase an electric
lock which is suitable for your need.

For indoor monitor

Indoor monitor Screw anchors Bracket 4 Pin line @ In the standard delivery the system supports locks with Normally Open (N.O.) door unlocking
(1pcs) (4pcs) (1pcs) (5pcs) method. It means that in the normal state the dry contact is opened so the lock is kept under
geee o o I com ) . .
. - constant closed state. If the unlocking push-button is pressed and the dry contact is changed
: Wall screws to closed, then the lock is released.
- (4pcs)
. “ IARR Please check that the socket of power supply(silk printing J8) is correct if you connect
the external switching power supply, otherwise it will damage the device.
A Network Conversion
User M | = aT— .
Line with 4 pin interface S?;pc‘:?ua 2> E power.
(1pcs) + “

External Switching |

Power Adapter--DC I
12V(1pcs)--Optional |

@ Please note the silk printing marked on PCB in order to avoid incorrect connecting.
The wiring connection requirement:

1. 4C ordinary non-STP wiring cable;

2. Effective distance from the outdoor camera to furthest indoor monitor:

Transmission <28m (4x0.2mm?)

Transmission <50m (4x0.3mm?)
Transmission <80m (4x0.5mm?)

DC12v

AUDIO
GND
VIDEO

1.2 Specifications

DCc12v
AUDIO ]
GND !
VIDEO

Display screen

7"TFT LCD screen

Non-STP wiring cable

Definition 1024 (H) X600 (V) Wiring connection according to the following to avoid interference:
P Vid i
236mm t4mm Standard PAL/NTSC overt e Powert Video
. - Calling mode Two-way conversation V X
R Standby current Maximum 400MA

Work current

Maximum 800MA

Extension memory

(maximum 64GB) (yClass 10)

1.4 Installation Process

Power supply DC 12V Y
Work temperature | -10°C~+60'C T
Installation way Surface mounting J

TF card

—— 150-160cm




ANoTE
GND GND

VIDEO | |VIDEO
* Avoid installation of the device near strong radiation e.g. TV set and PC etc. AC/DC power DOOR1
* Maintenance should be complied with a qualified technician. adapter for vec | [vee | [aubio
camera AUDIO ALM GND

. . . .. . .
Avoid hard shake , beating and collision, otherwise the internal exact components (ot included) oD | | onp | | S

maybe be damaged . v[l)%zc':z \élzf? \(I)IlIJJTEO
* Select the most suitable position where the monitor is located at user's eye level.

Rx-

X+ GND

* Switch off power supply before installing. o
* Keep more than 30cm away from AC power supply to avoid external interference.

Tx+ | bciav
* Keep it away from the water and magnetic field.

LAN

To install the indoor unit, please follow these steps as below:
cables

IP Indoor Monitor

Screw anchors  Bracket
/l DOOR!  CAM1
1
ﬂ‘ ﬂﬂ |',|ﬂ
Ei Fi I —
e L L2 b
DOOR2 CAM2  QUT
[
. Zale] I e
Vx o i
- AC/DC power LAN DC 12V External switching
- adapter for ' power supply DC 12V
camera \
(not included) Jone
o
g i -e—
0I0s 0I0s
a a
1.5 Wiring Diagram Y
For 7" indoor monitor, user can connect up to 2 CVBS outdoor doorbells & 2 CVBS CCTV lndoor mon |tO|’
cameras, or 2 720P outdoor doorbells & 2 720P CCTV cameras, or 2 1080P outdoor @
doorbells & 2 1080P CCTV cameras, three extendable indoor monitor(one by one) to the E.
corresponding interfaces by their own’s requirement according to the following wiring That
diagram. The ethernet connector is a 4 pin connector, user needs to connect a network DOOR? ETII :'"“ :1'“
conversion with 4 pin interface to it(shown as below for example). :a =a :a
Note: 1. The indoor monitor uses an external switching power supply. AC/DC power DOORY A1
2. The CCTV cameras must use an external power supply. AC/DC power adapter :‘““ :‘“ ='|l
3. 720P cameras, 1080P cameras and CVBS cameras can’t support mixed input, user ?daptT' . {2;:;'3%'23) 2 |l=g :j!
run n
can modify video input mode through the menu option “Mode->Video mode-> (sotuingideg) AC/DC DOOR2 CAM2  ouT
electric lock

CVBS/AHD-720P/AHD-1080P”.
(not included)

ACIDC next Slave ¢—m—

electric lock
(not included)



1.6 Alarm Instructions

CAM1 and CAM2 of this production have each an alarm function. When the trigger terminal and
GND is shorted, the alarm is activate, the indoor monitor will emit alarm sound, the alarm ring time
is according to the menu option “Alarm->CAM1 ring time/CAM2 ring time. During this time, press

Connection diagram:

@ Be applicable to connect 2 normally closed (NC) or normally open (NO) alarm inputs.
2 camera channels of alarm input without limitations on input type (can either be the
normally open type or the normally closed type).

ALM terminal of the alarm detector is connected in parallel with the ALM terminal (The

alarm detector shall be supplied by external power supply).

Ground terminal of the alarm detector is connected in parallel with the GND terminal of
the camera.

For NO alarm inputs, when the GND and ALM are in the connection state, it will trigger
the alarm.

For NC alarm inputs, when the GND and ALM are in the disconnect state, it will trigger

the alarm.

It applys to any alarm sensor.

Switch dapt: .
fo\:vL:Zchr’;ﬁLf inac‘I)uZ:ed) GND EEET AT
ALM | ______. :
CAM DC12V
ALM
ND ol
| ideo :“
U o

1.7 Description On Indoor Monitor
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NO. Name Descriptions
1 b Power LED, the power indicator of the indoor monitor.
2 1 The door 1 state lights, to door 1 working when the LED is on.
3 2 The door 2 state lights, to door 2 working when the LED is on.
4 TFT display View visitor’s image displayed on the TFT screen.
5 Microphone Transmit the voice to outdoor camera.
-
6 - Intercom call or transfer calls to another indoor monitor.
Transfer call
7 “n Watch the door and camera images.
Monitoring
8 ﬁk Activate conversation mode by pressing this button.
O Release the door lock.
9
Unlock
O3
Hang up or return button on menus.
10 Hang up otp

1. The button is a composite key, users can press the button, scroll
the button upward or downward. For more details, please refer to
the section “Menu Operations”.

2. In standby mode, press the button “&%” once to quickly access the
menu.

3. In main menu settings, scroll the button “#” upwards or
downwards to select sub-menu, then press “8” again to enter
sub-menu. In sub-menu settings, press “&” to select menu
options, scroll “ % ” upwards or downwards to adjust values of

* each option, then press “8” to confirm. When select option
11 d “Return” on the main menu, press “&¥” {5 exit menu interface,
Setting and the indoor device will be into standby mode.

4. When the menu option on section 5.3.6 “Parameters->Event->
Record->Record mode” set up as “Snapshot”, in monitoring/talking
mode, press “8” to capture a frame of the current video stream as
a still photo manually.

5. When the menu option on section 5.3.6 “Parameters->Event->
Record->Record mode” set up as “Record”, in monitoring/talking
mode, press “8%” to start manual record, and press this button
again to stop manual record.

6. In talking mode, scroll “®” upwards or downwards to adjust the
communication volume of the indoor monitor.

12 Speaker Sound from outdoor camera.
For the models with TF card, insert the TF card for video records and

13 TF card slot photographs, supports up to 64GB. And suggest that it’s bettertouse a TF
card more than class 10 onto the device.




1.8 Operation Introduction On Indoor Monitor
¢ VISITOR CALL

* Please be aware of Connection of 2 outdoor cameras is required.

Standby mode

The Visitor press The Visitor press
the call button on @ the call button on @

outdoor camera 1 outdoor camera 2

A continuous ring tone R
Vs heard inside and ‘§‘ @ NOTICE:
outside A
The visitor's image If both call button on two outdoor camera are pressed at approximate
automatically displayed on|  to the same time, the preference will be given to the outdoor camera
the screen which call button was pressed first, unless the call button is pressed
again after the indoor monitor go into standby mode, please be aware
v of that there is no indication on second outdoor camera .
~
Pressthe® ©” =«
button on indoor
\monltor
WV Stop ringing
(@) worce:
P Start conversation The indoor unit will automatically go into standby mode if you are not
ﬂ with outdoor camera at home or have not reached the indoor unit in 60s.
N
The conversation 4, "
VW duration is 120s *%
at atime A
Press the “0." o > Pressthe“ .7 .
button on indoor % | th button on indoor 7" g% | 2 End
monitor release e | onitor, hang up
door lock

Both the visitor's voice and image will not be switched off within 20s of time span when the

visitor already come in.

When the doorbell record for the video mode, from the start of a call, the whole process will
be recording. If the user press the icon “8%” the recording will be stopped manually. When
the doorbell record for the snapshot mode, if a visitor press the call button on the outdoor
camera, the first picture will be captured in the built-in storage of the indoor monitor, user
can press the button “&%” to capture an image.

@ In monitoring mode, user can hear the sound transmitted from the outdoor doorbell, user can press
the button “4” to conversation and press the button “ " to unlock.

Option in the settings in the menu: DOOR1, CAM1, DOOR2, CAM2 operating mode (open or closed)

Standby Mode

RG220 Gy 2 G
Show DOOR Show CAM1 Show DOOR2 Show CAM2 Close LCD
image image image image

= = A
g : !
v v =
A
]
Press the “ & ” button % E
- A
= =
[ -

v

b

electric lock will be opened.

7~ Press the “ =" button Press the “ =.”
m Call Outdoor > En the indoor unit, the @ P | button to end Hang u %
the call.

(i) NoTICE:

If you are using only one outdoor camera in monitoring mode, you can also end the
monitoring mode by pressing the monitoring button again (Must be Close CAM1;
DOOR2; CAM2 in the menu option) .

@If you use two indoor units, you can also simultaneously in other indoor unit

starts monitoring mode, the same images are displayed on the screen of
the different indoor unit.

@If a conversation with outdoor unit is underway in monitoring mode, during

this time a visitor press the call button on either of outdoor unit, the
monitoring mode will be switched off, the just visitor’s image will appear on
its screen and continuous ringing will be heard. If you are using the indoor
unit with hands-free, you can press the talking button to reactivate
conversation with the visitor.



Call Transfer To Other Extension

Internal communication function requires at least two indoor and one outdoor units to be connected.

F)utdoor camera call indoor NOTICE:

monitor and conversation When you are transferring a call to other extension, the original

is underway conversation indoor unit will return to standby mode, and the
indoor unit which the call is being transferred will also sound a
v continuous ring tone and the video image will appear on its
screen.

Press the “Z.” button

to activate the function of
call transfer to other
extension.

A continuous ring
tone is heard

P
Press the talk  Taki The Electric ©=* Endthecal &
button on any of €& 4 ﬁ Taking P> |lock can p |andrelumto
indoor units with visitor be opened standby mode.

e

Internal Communication Among Indoor monitors

At least 2 indoor units is required.

Standby Mode

Press the “ = " =,
button

v A continuous ring tone
is heard

Press the talk Lo
button on any of

(@) NOTICE:

In internal communication mode, if a visitor press the call
button on either of outdoor unit, the internal communication
mode will be switched off. The just visitor' s image will appear

indoor units on its screen and continuous ringing will be heard, you can
press the talk button to reactivate conversation with the
v visitor.
#; Start conversation
ﬁ among indoor units.
p =
v

=
Press Hang =
up button | 2

2. Menu Operations On Indoor Monitor

Attention before using:

1. This indoor monitor includes OSD menu on it’s own device, users could set up some
parameters on the indoor monitor.

2. User can connect the device through web browser on PC, please refer to section
“3. Web Browser Operation”.

3. Also user can connect the indoor monitor through mobile phone/tablet with the
“IST VIEW” app, please refer to “IST VIEW app for IP Indoor Monitor User Manual”.

4. The motion detection function only supports for one channel, it means that when
activating motion detection function of the Door 1, the motion detection function of the
other channel can’t be activated at the same time. User can set up the motion detection
parameters through IE browser or the “IST VIEW” app.

5. The TF card can be formatted remotely via the “IST VIEW” app or through IE browser,
the file system of the TF card must be FAT32.

6. The TF card will be used to store video record or snapshot when calling on the outdoor
bell, please refer to the configuration on section “5.3.6 Event-Record”.

7. When all the button LEDs is flashing, the indoor monitor is ready in AP mode.

8. When unlocking, the app unlock time is set separately from the monitor’s own unlock
time. If unlock from the app “IST VIEW”, the unlock time of Door1 and Door2 are the
same, will be consistent with the menu option value “Device Information->Unlock Time”.
If unlocking on the monitor, the unlock time of Door1 and Door2 can be different, will be
consistent with the menu option value “Mode->Door1 unlock time/Door2 unlock time”.

9. If users don’t do any operate or enter any interface about the indoor monitor, the indoor
monitor will be into standby mode after 1 minute automatically.

10. When the menu option “Key backlight” is set to “ON”, when user presses any button or
some visitor calls on the outdoor doorbell, all back-light LEDs of the button will be on. If
the indoor monitor is in standby mode, if user doesn’t do any operate on the device in 10
seconds, the back-light of each button will be off.

11. During editing parameters on the monitor, the red characters indicate that the option
has been selected. When the red characters flash, it indicates that the option is in edit state.

The button “#¥” is a three-in-one key, but also composite keys:
é}' In standby mode, press the button “£% " once to enter the main menu settings. In main menu settings,
scroll the button “8%” upward or downward to select sub-menu, then press “&%” again to enter
l ﬁ sub-menu. In sub-menu settings, press “8¥" to select menu options, scroll “#¢” upward or downward
to adjust values of each option, then press “&%” to confirm. When select option “Return” on main menu,
press the button “ ¥~ to exit menu interface, or press “Hang up” button, the indoor monitor will be
into standby mode.
In standby mode, press the button “#” to access the main menu interface, shows the main interface
as shown below. On menus, scroll “§” upward or downward to move the cursor to the option “Return”,
then press “ % ” to exit; or press “Hang up” to return.

Alarm Color



2.1 Set System Parameters

Scroll the button “&” upward or downward to move the cursor to the option “System”, then
press “#” to enter the “System” menu. System setup includes: “Language”, “Time”,
“Information”, “Network” and “Password”.

Time Information

a -

Network Password

2.1.1 System - Language

On system menu, move the cursor to “Language” and press “#” to enter the “Language”
menu. Use this field to change the language of the monitor menu text and the on-screen
display. Press “# " to select menu options, and then scroll “&% ” upward or downward to
adjust values, then press “ #%” again to confirm.

0]

Return

2.1.2 System — Time

- l 20190420 1121 ya
Time display: off

&

Return

On system menu, move the cursor to “Time” and press “#¥". Use this field to switch the
date format, include “YY-MM-DD”, “MM-DD-YY” and “DD-MM-YY”, to adjust system

date and time. First scroll “®” upward or downward to move the cursor, and press ko
to select menu options, then scroll “#¥ " upward or downward to adjust values, then

press “%% " again to confirm.

[Time display]: Options include “1/min”, “3min”, “6min”, “10min” and “Off’. For example,
“Imin” means that the system time will be displayed on the screen for 1 minute when the

device is in standby mode. “Off’ means that there is no time displayed on the screen when
the monitor is in standby mode.

2.1.3 System - Information
On system menu, move the cursor to “Information” and press “ % ” to enter the
“Information” menu. The information includes software version and release date.

&

Return

[Reboot]: Move the cursor to “Reboot”, and press “& . It will pop-up a tip on the
window, choose “Yes” to restart the device, choose “NO” to cancel.
[Return]: Exit the current menu.

2.1.4 System — Network
On system menu, move the cursor to “Network” and press “ #% ” to enter the “Network”
menu. User can set up “Enter AP mode”, “Default setting” and “Default password”.

efault setting

Default password

£

Return

[Enter AP mode]: Using this field to make the device into AP mode manually. Choose “Yes” the
monitor will auto-reboot, and all the buttons LEDs on the front panel will be flashing after it restarts,
then the AP mode is ready. Using the menu “Exit AP mode” to exit AP mode manually.

[Default Setting]: To restore all the parameters to the default values.

[Default password]: To restore the login/unclock password of the monitor access by web browser
or the IST VIEW app, default password is “888888".

[Return]: Exit the current menu.



2.1.5 System — Password

On system menu, move the cursor to “Password” and press “®” to enter the “Password”
menu. User can set up the administrator’s password. The password set for entering the
indoor monitor by web browser or the IST VIEW app, default is “888888".

[Return]: Exit the current menu.

i

-

S 000000 4

0

Return

2.2 Set the tone parameters

On main menu, move the cursor to “Ring” and press “&” to enter the “Ring” menu. Ring
setup includes: “Ring select” and “Ring volume”.

)

Ring volume

2.2.1 Ring - Ring select
On ring menu, move the cursor to “Ring select” and press “%’to enter the “Ring select”
menu to set up the doorbell tone of the outdoor camera.

[Door1]: To set up the doorbell tone of the outdoor camera 1, a total of 12.
[Door2]: To set up the doorbell tone of the outdoor camera 2, a total of 12.

[Ring]: This item can be set when calling on the outdoor bell, the visitor can
hear the ringing tone at the outdoor bell or not. “On” indicates that visitor
will hear the ringing tone on the doorbell after calling. “Off” indicates that the

the outdoor bell will be muted after calling.
[Return]: Exit the current menu.

o)

Return

2.2.2 Ring — Ring volume

Onring menu, move the cursor to “Ring vol1”/"Ring vol2”/ “Ring vol3” and press “#%” to
enter the “Ring volume” menu to set up the ring volume. Users can set up different

ring volume during three different time period, the vibrate and ring time can be adjusted
from 10s to 45s when calling.

30sec
30sec
30sec

0

Return

[Ring Vol1]: the volume level of Ring Vol1: 00-10.

[Ring VoI2]: the volume level of Ring Vol2: 00-10.

[Ring Vol3]: the volume level of Ring Vol3: 00-10.

First move the cursor to option value, press “#” to enter edit mode, then scroll ‘3"
upward or downward to adjust values, and press “ % ” to confirm.

[Silence mode]: Silence mode is Do Not Disturb mode. When Do Not Disturb mode is
enabled, during the period time of the silence mode the indoor monitor will be muted
when outdoor doorbell calls or alert occurs.

Note: In silence mode, the indoor monitor will be muted when some visitor calls on
the outdoor doorbell or alert occurs. User can enter into the menu “Silence mode” to
disable it manually.

[Return]: Exit the current menu.



2.3 Set the mode of the indoor monitor

On main menu, Move the cursor to “mode” and press “ # ” to enter the “Mode” menu.

Return

[Door2 status]: Enable or disable the preview of Door2.

[Door1 unlock Time]: From 02 seconds to 10 seconds.

[Door2 unlock time]: From 02 seconds to 10 seconds.

[Video mode]: From this field, select the video input mode that is consistent with cameras input,
i.e AHD-1080P, or AHD-720P or CVBS. “AHD-1080P” means that user can connect up to four
1080P cameras to the indoor monitor. “AHD-720P” means that user can connect up to two 720P
outdoor doorbells and two 720P CCTV cameras to the indoor monitor. “CVBS" means that user can
connect up to 4 CVBS cameras(2 outdoor bells and 2 cameras) to the monitor.

[Standard]: From this field, select the system output type that is consistent with camera input, i.e.
PAL or NTSC.

[keyboard sound]: Option “On” the mean is turn on the prompt tone when operation
each step. Option”Off” the mean is turn off the prompt tone when operation each step.
[Key backlight]: Option “On” indicates that all key lights on the front panel will be on.
Option “Off” indicates that all key lights on the front panel will be off.

[Door panel backlight]: This option is for outdoor bell with backlight control. Option
“On” indicates that backlight LEDs of the outdoor bell will be on. “Off” indicates that
backlight LEDs of the outdoor bell will be off.

[Return]: Exit the current menu.

2.4 Alarm

On main menu, move the cursor to “Alarm” and press “&” to enter the “Alarm” menu to
set up the alarm type of camera 1 or camera 2.

&

Return

[CAM 1 Sensor type or CAM 2 Sensor type]: Each camera channel corresponds to

an I/O status (see the following status explanations), which means that when an alarm

is triggered, it will activate the indoor monitor to issue an alert, the duration of the alert
will be according to “CAM1 ring time” or “CAM2 ring time”.

1/0 status types:

NO: “Normally open”, it means that in its normal state, the sensor is kept under
constant low voltage. If the output voltage changes from low to high, then the
alarm will be triggered.

NC: “Normally closed”, the normal state of the sensor is under constant high voltage.
If the output voltage changes from high to low, then the alarm will be triggered.

Off: Set the sensor type to “Off”, it means external sensor alarms are not in use.

[CAM1] : Enable or disable the preview of camera 1.

[CAM2]: Enable or disable the preview of camera 2.

[CAM 1 ring time]: The alarm ring time of camera 1, if camera 1 has been triggered by
activity detected by the sensor, values can be set from 0~30
seconds.

[CAM 2 ring time]: The alarm ring time of camera 2, if camera 2 has been triggered by
activity detected by the sensor, values can be set from 0~30
seconds.

[Return]: Exit the current menu.

2.5 Set the color parameters

On main menu, move the cursor to “Color” and press “#%” to enter the “color” menu.

0

Return

On the color menu the video color of Door1/Door2/CAM1/CAM2 attributes can be
adjusted for the best image quality. Choose on the option “Door1” or “Door2” or “CAM1”
or “CAM2” to enter the corresponding menu to adjust values of brightness, contrast and
saturation depending on the actual conditions. Scroll the button “8” upward or
downward to adjust values. 5 W

[Brightness]: values can be set up from 0 to 50.
[Contrast]: values can be set up from 0 to 50.
[Saturation]: values can be set up from 0 to 50.
[Return]: Exit the current menu.




2.6 Device Connect--Through wired network or wireless network
A. User can connect the indoor monitor through network cable, operation steps:
1. Connect a network conversion with 4 pin interface to JA1 on the indoor monitor, and connect
the keystone jack of network to the end of the 4 pin interface.
2. Connect the outdoorcamera(s) and cctv camera(s)to the 4 pin terminal on indoor monitor.
3. Power on the indoor monitor.

4. Wait for a while until hearing a beep sound, then the indoor monitor starts completely.
Network connection diagram through wired network of Figure 1 as an example.
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B. The indoor device with WIFI function can also work in WIFI wireless network.

1. If user connects a network cable to the indoor device, the parameters for WIFI can be set up via
|IE browser, please see section 5.3.4 Network--WIFI for more information, network connection
diagram please refer to Figure 1 on the above.

2. If user doesn’t want to connect a wired cable to the indoor monitor, and user needs to prepare a
wireless router and a smart-phone or a pad with I0S or Android system. The parameters for WIFI
can be set up via a smart-phone or a pad with I0S or Android system, please see section 2.7 AP
mode for more information.

Network connection diagram via wireless network as Figure 2 as an example.
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2.7 AP Mode

For factory default parameters, the monitor will into AP mode automatically after power on. After
power on the monitor, if the monitor detects no network, waiting for about 40 seconds all the
button LEDs will be blinking. It indicates the monitor has start in AP mode. Please setup your
WIFI with the “IST VIEW” app.

Into AP mode by manual

Enter the menu “System->Network->Enter AP mode”, choose “Enter AP mode”, it will
automatically reboot and wait for all button LEDs flashing then AP mode is ready.

NG

—»{ Flashing

Note:

1. If the device has went into AP mode, but the wireless function of the device hasn’t been
activation via “IST VIEW” on the phone or user doesn’t do any operate about the
device, after 10 minutes the device will automatically exit AP mode and returns to the
previous connection mode.

2. If the monitor is in AP mode, user can through the menu “System->Network->Exit AP
mode” to choose it manually, the monitor will auto reboot and it will exit AP mode.



3. Web Browser Operation

3.1 Running Environment

Install the software through the Internet browser of OS to conveniently operate the network

from a remote location. This device supports C/S, B/S, and access in LAN and WAN. It also

supports IP and domain name visiting.

IMPORTANT! SOFTWARE RECOMMENDATIONS:

To ensure reliable remote viewing of IPdoor footage, it is highly recommended that users have

either Windows XP, Windows 7 or Windows 8 installed on their computers, and that they use

either Internet Explorer 6.0, Internet Explorer 7.0, Internet Explorer 8.0, Internet Explorer 9.0

Internet Explorer 10.0, Internet Explorer 11.0, Mozilla Firefox, or Google Chrome as their

Internet browser. (In the appendix, there is an explanation of how to access the indoor unit

using Firefox or Google Chrome.)

Note:

1. Suggested that to run Internet Explorer browser as Administrator on operation
system such as Windows 7/Windows 8/Windows 8.1 except Window XP.

2. Before setting up remote access, turn Disable the firewall and any anti-virus software
currently running on the computer.

3.2 Quick Setting

1) Through the indoor unit connection to network (or PC), and then to the indoor unit electric
start.

Note: The default IP type of the indoor monitor is DHCP, for the first time PC and the

device must be connected to the same router.

2)Login the app “IST VIEW", make sure that your smart-phone and the device are
connected to the same WIFI network, press “Door Intercom Monitor”’-> “Connect New
Device” -> “Existing”, and press “Confirm”.

929 AM No SIM 1029 AM

uCareHome Ny Connect new device

(((‘))) Outdoor Doorbell

—
_J
Note:

For 7inch monitor, choose “NEW" to setup your
device 10 inch monior, choose “EXISTING* to setup
your device

P
@ Camera D o

—> I EXISTING

Baby Monitor

‘ )

Press “LAN Search”:

917 AM

Add Device

Device GID:
Device Name:

Password:

CONTINUE

(| —
L J -
QR CodeScan LAN Search

Onlinedevices which are connected to the same WiFi router will be shown on the list(as below):

No SIM = 9117 AM -
< Add Device (:)

Make sure both your device and phone are
connected to the same WiFi network.

Device Online:13

804129ca 192.168.0.108
alosffb088 192.168.0.173
al10603413 192.168.0.189
al10b038bb 192.168.0.171
Device UID—# anobo40sf 1921680174 q-Device IP address on LAN
al10b04f60 192.168.0.148
al1300254b 192.168.0.163
cm0147b010 192.168.0.101
cm01663070 192.168.0.110
cm0166e21f 192.168.0.198
r " B
CJ L2
QR Code Scan Manual input

User can access to the indoor monitor by this device IP address on LAN on PC.



3.3 System Login

1) Open the web browser, and enter IP address “http://XXX.XXX.XXX.XXX" which can be
searched by the app “IST VIEW” on LAN.

Note: If the device is connected to the WAN, the IP address should be a public IP address.

The system will automatically enter the GUI as follows.

- |::||E|ﬂhN

http:/11921680.106/web 2 ~ & || (= 1PDoor Ay

}Elle Edit View Favorites Tools Help

User name: Admin

Password: sesese

Language: English
Stream: MainFlow

Door: “Doort |
Download Player

[J Auto Login

2) Click “ ="l ".if users access the device on the PC for the first time, it will pop up awindow as

below, click “ok” and install player on the PC according to the following method.

Message from webpage

!_ please install player, and install success open the web page again!

Click “pownozdpiaver ” and download the file “IPDoor.zip” to the PC. Open the zip file to run the file
“IPDoorSetup.exe” and it will install indoor unit’'s OCX on the PC (according to the method as

following figures).

5/ Setup - 1PDoor

ol Bl #3) Setup - 1PDoor B

Welcome to the IPDoor Setup

Select Destination Location -
Where should IPDoor ke installsd?
5 [
Wizard S

install IPDoor V1.9. 1.0 on sour P 20 b 2 3 .
. ] Setup will install IPDoor into the following folder

ommended that vou close all other
ons before continuing

click Next. If vou would like to select a different
Erowse

Next to continue, or {ancel to exit Setup :\P, = 26)\IFD =
C:\Program Files (x86)\IFDcor =1

At least 2.0 MB of free disk space is required.

—

15 Setup - 1PDeer =

@ (=]
Ready to Install .
Setup {3 now reads to begin nstalling IPDoor on Tour computer &

click Install to continue with the installation or =1ick Back if syou
want to review or change any settings

]
<Back |(_Next > ] | Camcel |
| I—

15 Setup - IPDoor

Destination
c:iPr 5 (x8€)%IMDoor Click Finish to exit Setup

< Back || Instail | | cancel
| I

3) After installing player on the PC, input the authorized user name and password, the default
user name is “Admin” and the default password is “888888”. Select language, choose
network stream “Main Flow” or “Minor Flow”, choose door/camera number(Door1 or Door2
or Camera 1 or camera 2), and then click “ {22l to access.

“MaulLogn ” indicates that it will enter into “Home” interface automatically when the device will
be connected to the web browser again on the same PC.

User name: [Admin \
Password: |ssesss \
Language: | English V|

Stream: | MainFlow V|
Door: | Door1 v|

Pownload Player

7 Auto Login




4) After login, it will enter into “Home” interface of the live view as follows.

Media Parameters System

IPDoor : 2015-03-25 11:20:08

4. Port Forwarding

If visitindoor unit via Internet Explorer browser from WAN, you must do port forwarding on the

router. Port Forwarding is used to transfer information from your router directly to your

computer or indoor unit through Ports. What is a Port? Ports are openings through your

computer that allow data in you computer/indoor unit. The World Wide Web for example uses

Port 80. Anytime you go to a website, that goes over that specific port. The reason we need to

forward certain ports for your indoor unit is so that you can View your cameras over the Web

(internet).Take Netgear router for example.

A few things that you need to find out about your Internet Connection:

* Do you have a Static IP or Dynamic IP? To find this out, contact your Internet Service
Provider and they should be able to tell you.

*1f you have a Dynamic IP or PPPoE ADSL, you will need to set up an Account on DDNS

(www.dyndns.org or www.3322.0rg). That way when your IP changes, you can connect to the

same Hostname (ex: my.dyndns.org) everytime you connect. It other words, it makes your

Dynamic IP a static host address. This is very important if you want to connect to your indoor

unit remotely.

* Find out what equipment you are using from the Internet Service Provider. Ifitis a modem,

then you should be fine just configuring your router that's connected to it. Make sure to get the

username and passwords for any router you may have. If you can notlog in to the router, you

will not be able to complete this setup. You may have to contact your Internet Service Provider

for this information.

Take Netgear router for example.

Operation Steps:

1) After login the interface of the router, choose “Port Forwarding”;

2) Choose “Add custom Service”;

3) Inputindoor unit ports, including http port(default as 80) and mobile port(default as 20510);

4) Input IP address of the indoor unit, click “Apply” (the HTTP port, the mobile port and IP

address should be the same as the following figure which set by your own).

Note: Different router has different settings for port forwarding; please kindly follow your
router guide to do the port-forwarding.
After the port-forwarding is done, you could view the indoor unit from WAN now.

NETGEAR

Please select the sence Type

rout  ® PortForwarging
A Port Triggering

SR R Basic Setting

Service Name Sarver IP Addiass

Router Upgrade e
Pa Age-otEmpre V192 | (168 |0 Ak

Does Youn iteinet C onec

Wire attings

 ves e

No
F n

Port Ferwarding /
Port Triggerin Iitetnet Serdce Provider

WAN Sewup [ | i 2
LAN Setup ===

((_Ed4Sence |[ Delete Sence |

[_Add Custom Servce Iy |

Ports - Custom Services Ports - Custom Services

= Input Indoor Unit port P ‘:llnpul Indoor Unit IP address

Service Name [

Service Type TCRUDE Service Type TCPUDP » 7
Starting Port 80 " 1.gss29 3 Starting Post 1026 (1-65534) // 4
Ending Port 80  (1-65530) Ending Port 1026 (1-65534)
Server IP Address (192 | 168 |0 [ ServerIPAGgress 192 | 168 |0 158
) [Comeet . (Pomy )] Concel )
Apply || Cancel ﬁa;t\.\:, |

5. Function Settings

Options in the main interface include “Home”, “Media”, “Parameters” and “System”. Click any
option to accessiit.

Click “Home” to enter the window for live video as follows, it includes video window, control
buttons and Image Settings.

Video window: Double click the real-time video then it will display video full-screen. Double
click it again then it will recovery default window.

Control buttons:

i Record: Click “ & Record” button, which could record the video with audio and store it at
the present path. When recording, the button E will change to “/a&”. Click the button * |
again, and then the record stops.

(=) Capture: Click the capture button, which could take photos for the current video and store
the image at the present path.

2] Unlock: Click “ [Z]” button to release the door lock via IE browser. Click this button it will
pop-up a window as below, and please fill in correct password, the password is the same as the

password for accessing the device system, the default password is “888888”, then click “ o« ” to

confirm. —

2| -- Webpage Dialog

& http://192.168.0.102/web/unlock.html

Please input the unlock password:

Video Image Settings: To set up the image displayed on the indoor monitor screen.
E— —Fl : Adjust hue of image. Values can be set from 0~100.By default, the value is
set at 50.



B B - Adjust brightness of image. Values can be set from 0~100.By default, the
value is set at 80.
: Adjust contrast of image. Values can be set from 0~100.By default, the value
is set at 80.
: Adjust saturation of image. Values can be set from 0~100.By default, the
value is set at 80.
Powerfreq (Power Line Frequency): Options include 50HZ and 60HZ. If the monitoring site
adopting lighting elimination, user should set a corresponding frequency. If the two frequencies
are different, the image will flick. There are two frequencies on the world, one is 50HZ, and the
other is 60HZ. In China, adopt 50HZ.
Click “IZZH" to refresh the settings of the Image, and click to restore the parameters of
the image to the default settings.
Stream: Set up network stream, including main flow and minor flow.
Door: Choose door number, door 1, door 2, Cam1 or Cam2.
Image: Set up the size of view image. Options include Fit size and Src size.
Number of connected users: Show number of connected users on mobile phone or IE(PC).
“Mobile phone: 0” means no user connected via mobile phone.
“IE(PC): 1” means one user connected via |IE on PC.

5.2 Media

Click “Media” to enter the media parameter setting menu. This interface includes settings for
Video and OSD.

5.2.1 Media--Video

Click “Media—Video” to access the interface as follows. And user can set up parameters of main
stream, and mobile stream.

A.Video—Main Stream

1) Resolution: For the resolution of main stream, the value is displayed according to the menu
option “Mode->Video mode” on the monitor side. If “Video mode” is set up to CVBS, the main
resolution is 704*576(D1); if “Video mode” is set to AHD-720P, the main resolution is
1280*720(720P); if “Video mode” is set to “AHD-1080P”, the main resolution is
1920*1080(1080P). The bigger the resolution is, the clearer the image will be. On the other
hand the bitrate is bigger and takes more bandwidth.

2) Bit Rate: User can choose a certain bit rate, generally speaking, the bigger the bit rate is,
the clearer the image will be. Please choose the suitable bit rate according to your bandwidth.
If you select a big bit rate, while the bandwidth is worse, it will cause the video stream can't be
transferred smoothly, the video quality will be not perfect too.

3) Maximum Frame: User can choose a certain frame rate, when the bandwidth is limited,
suggest reducing the value. Generally, the video is fluency if the value is more 15 frames.
The value is 30 frames for NTSC norm and is 25 frames for PAL norm.

4) Bit Rate Type: There are three modes for bit rate control, CBR, VBR and FixQp. If user
choose CBR mode, the video encoder will encode according to the bit rate you have selected.
If user choose VBR mode, the video encoder will consider to the image quality and encode
according to the bit rated have been selected, but not strictly according to this bit rate.
Suggest VBR mode.

5) Audio: Options include “On” and “Off”.

B. Video—Mobile Stream

1)Resolution: The resolution of mobile stream is 320*240(QVGA).

2)Quality: The image quality of the outdoor camera for remote access viewing via mobile
phone. And there are five options: “Very High”, “High”, “Normal”, “Low” and “Very Low”. The
better the image quality is, the bigger the bit rate and the frame rate of the outdoor camera
are. Please choose the suitable quality according to your bandwidth.

5.2.2 Media--OSD

Click “Media—OSD” to access the interface as follows. OSD options include “Name”.

Name: Users can modify the name of the indoor unit. Note that the name of the device must
not exceed twelve arabic numbers, letters or twelve Chinese characters.

5.3 Parameters

Click “Media” to enter the parameters setting menu. This interface includes settings for
Network (Basic Settings, DDNS, E-mail and Wifi) and Event(Motion Detect and Record).

5.3.1 Network--Basic Settings

Click “Parameters—Network—Basic Settings” to enter the LAN Settings interface. Default IP
type of the equipmentis DHCP. The user can set up device network parameters through the
operation “Quick Setting Guide”, user can change it according to your network environment.

Media Parameters System Download Player | Logout

LAN Settings

1P Type [Pynamic 1P Address V]
DNS Tyoe: [From DHCP Server v
Port:
HTTP Port & (80 or 1024~32767)
MOBILE Pert 20510

Network Test:

Motion Detect Wan Tast ‘ m

Record

Basic Settings

DDNS
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Wi-Fi




A. LAN Settings

[IP Type]: There are two options: “Fixed IP Address” and “dynamic IP Address”.

After selecting an Internet connection setting - such as fixed IP address (static) or dynamic IP
address (DHCP) — and allocating a port, users can access the indoor unit remotely via the
Internet.

1)If fixed IP address has been selected, it is necessary to set up an IP address, a subnet mask
and a gateway.

[IP Address]: Enter the IP address in this field.

[Subnet Mask]: Input numbers for the subnet mask.

[Gateway]: Enter numbers for the default gateway.

[DNS Type]: Options include “Manual DNS” and “From DHCP Server”. If users select “Manual
DNS”, they have to input numbers for primary DNS and second DNS manually.

2)If DHCP is selected, the server will allocate a IPC IP address automatically.

NOTE: Save the IP address when selecting DHCP and the IPC will automatically connect with
the server. It will allocate an IP address when the connection is stable, and this address will
be displayed on the interface.

B. Port

[HTTP Port]: The IP address identity one indoor unit in the network, you can run several
programs on this equipment, and every program will transfer the data through some port, in fact
data is transferred from one port to another. The port setting of this page is asking user choose
which port to transfer the data for the web server. Doing port mapping, need to maintain
consistent with the port (equipment factory default portis 80).Sets up a Web browser port via
HTTP. The default port numberis “80”. The portrange can be setup from 1024 to 32767.
[Mobile port]: Mobile monitoring port. And default value is 20510.

C. Network Test

[Wan Test]: In this field, users can fill in the IP address or DDNS address which they set up,
and click “JEZZM” to test the network traffic is normal or not. If all the network parameters are
set correctly, click “[lEESM” and “Test Success!” will be shown. Otherwise “Test Failure!” will
be shown.

5.3.2 Network--DDNS

Click “Parameters-Network-DDNS”to enter the DDNS setting interface. DDNS setup as follows.
User can use third part DDNS, first user must have a domain name; www.dyndns.org or
www.3322.0rg is recommended. Please remember the username, password and domain name.
Then enable DDNS, for example, select the DDNS Provider as “3322.org”. If your domain name
is “test.f3322.org”, please enter “test.f3322.org” in the option “Your Domain”, the “Username” and
“Password” is the username and password that applied in the www.3322.0rg. Click E to
save. Then you can access the device by domain name.

Parameters System

Download Player | Logout

Dynamic DNS:
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5.3.3 Network--E-mail

Click “Parameters—Network—E-Mail” to enter the E-Mail Setting interface, and SMTP setup
as follows.

Douriosd Piayer | Logout

This function not only support internal mail transfer but also internet.

1)Sever name: Input SMTP sever address in this field, and SMTP Server Address is refers the
IP address of mail server, such as QQ is smtp.qqg.com, Gmail is smtp.Gmail.com.

2)Port: This refers to the port of the SMTP server. Generally, the SMTP port number is “25”, but
there are exceptions; for example, the SMTP port number of Gmail's serveris “465”.

3)SSL: SSLis a security link transport protocol that can be used to encrypt information
communicated over the Internet (including email) to prevent hackers from accessing the email
communication or other information of users on a network, such as passwords.

4)User Name: In this field, enter the sender's email address. The email address should be
consistent with the server being used. That s, if the sender's email address is test@126.com.
5)Password: In this field, enter the password of the sender's email address.

6)Sender to: In this field, enter the receiver's email address (the email address being used to
receive images transmitted from the IP doorbell-vistor call on the outdoor bell). Clear the images
received as soon as possible to avoid exceeding the email account's storage capacity.

7)From as: In this field, enter the sender's email address. The email address should be
consistent with the server being used. Thatis, if the sender's email address is test@126.com,
the corresponding server should be “smtp.126.com”.

5.3.4 Network--Wifi

For the indoor unit with WIFI function, users can visit the device remotely by the following
methods: through network cable connection or through wireless connection. If through wireless
connection, please use the network cable to connect the device into LAN before doing settings
of wireless connection. Then click “Parameters—Network—WiFi” to enter the Wifi Setting
interface, and according to the below 1-6 steps to do the settings.

1) Open wireless, “Enable ”indicates WIF| status to be enabled.

2) Click the “IEZEW" button to search the current wireless routers, and all the wireless routers

will appear on the Current Hot Point list.

3) Choose one effective router, click it to choose router SSID.

4) Input correct password of the wireless router in wireless security mode.

5) Click “ to check the wireless network is connected successfully or not.

6)When the wireless is connected successfully, click “ " to save the settings, the device

will be reboot automatically, take away the Ethernet cable, then the wireless network will work

perfectly.

Note:

1. When adjust WIFI status, the device will reboot after saving the setting.

2. When enable WIFI status, the device will reboot automatically if plug or unplug the keystone jack
of network cable to the RJ45 ethernet interface of the indoor unit.

3. Through Wifi connection, the “Network Type” on the Network Basic Setting suggested to be set as
“DHCP”. When configure the parameters about WIFI, user can view the indoor unit can be
allocated IP address whether or not through the search tool “HiCamSearcher”. If not,
user must set up parameters about Wifi again.

4. When the equipment connected to the Internet, and also enable the WIFI, when
activated, the equipment will be the first to choose Ethernet cable connection mode,
if can't connect, then choose WIFI connection. WIFl connection of the ports to use are
consistent with cable connection of the ports to use.

5. No space between characters of the SSID, no space between characters of the Wifi
password, otherwise the wireless router can’t be connected successfully.



Home Media Parameters System
Wifi Status: .
P il iy
i Enable > 1) Open
Basic Setings — __—
HoNs CurHotPoint
SSID: dlink
E-Mail
Connect Status:  Connected
WiFi

SSID

Motion Detect
Record

3)Click it to choose
a wireless router SSID.

<ssb____

v
[ — (@
Auth Mode: WPA-PSKWPA v N

T — 2)Search
<Z}Eggs_w7ug . [ Show Password
-:"‘» 4)Input password of the wireless router in
—— security mode:
5) Test

6) Click “Apply” to save the settings.
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5.3.5 Event--Motion Detect

Note:

The motion detection function only supports for one channel, it means that when activating
motion detection function of the Door 1, the motion detection function of the Door 2, camera
1 and camera 2 can’t be activated at the same time. User can set up the motion detection
parameters through IE browser or the uCarehome app.

If you want to enable the motion detection function for Door 1, on the login window on PC,
first you must choose Door 1, then enter into the motion detect setting menu to set up the
corresponding parameters.
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Download Player
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When the motion detection function of Door 1 has been activated, and you want to enable
the door 2's motion detection function, on login window you must choose Door2, and enter
into “Motion Detect” menu to adjust parameter value and save. Then Door1's motion
detection function will be disabled, and door2's motion detection function will be activated.

Click “Parameters—Event—Motion Detect” to access the “Motion Detect” menu and the
dialog window where Enable Switch, MD Area, Sensibility, E-Mail, Alarm Output and motion
detection schedule settings can be set will be appear.
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1) Status: * = "indicates that the motion detection alarm of the login channel is enabled.

2) Sensibility: There are four levels: “very high”, “high”, “Normal” and “Low”, and with “very
high” being the highest level of sensitivity.

3) MD Area: Sometimes, itis necessary to have some regions in the camera's coverage area
enabled with the motion detection feature, while other regions in the same coverage area
do not require this functionality. This may be handy when, for example, the camera covers
the road and an adjoining area. While it would be useful to have the motion detection
enabled on the area near the entrance to a building, it would most likely not be helpful to
see ittriggered every time a car or truck passes by on the nearby road.

Users can left-clicking and then drag the frame to set the motion detection area. When
viewing the selected channel's coverage area using the MD Area option, the red area is
where motion detection is activated, and transparent block is the area where motion
detection is not activated. Click “EEZB” to activate all the areas, and click “[EZ¥T " to
cancel all the areas.

4) Action-E-Mail: “ v sendemai ” indicates that it will be sent to the pre-registered email
address if an alarm has been triggered by motion.

5) Action-Output: “¥ AamWithSnap » indicates that a picture of the channel will be captured
when an alarm has been triggered by motion. “¥ #Aemwinteed ” indjcates that a video of the
channel will be recorded when an alarm has been triggered by motion.

Note: The motion detection alarm video record can be played back via IE browser or “uCareHome”
app. Snapshots of trigger motion detection alarm can be played back via IE browser.

6) Action—Schedule: Users can set up “motion detection schedule mode”, and there are
three modes: “Week Mode”, “Work Mode” and “All Time Day”. The device will trigger the
alarm only during the armed time period.

If users select “Week Mode”, click “ gmgm” to access the interface as follows. Users can set
up three different time period from Sunday to Saturday, the max number of time span is 24.
sreve @ WeskMode O Workneds O AlTime ooy (SN
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If users select “Work Mode”, click BEZ3 ” to access the interface as follows. Users can set
up three different time period on workday and weekend, the max number of time span is 24.

Schedule O Week Mode ® Work Mode O All Time Day Time
Time Preiod1 Time Preiod2 Time Preiod3
FWorkday [0 V][0 V][5 V[0 V] [ v][o v}

o]
v

If users select “All Day Time”, all the times will be enabled.

Note: Please make sure the device system time is correct before you set the alarm time
period.

Notice: When the motion detection alarm function is enabled, the motion detection alarm
can be triggered after the indoor monitor is in standby mode for 30s. If a motion detection
alarm is triggered, the screen will be highlighted and the motion icon will be shown.

5.3.6 Event--Record

Click “parameters-Event-Record” to access the setting menu to set up record mode when
calling on the doorbell as follows. Modes include “record” and “snapshot”. For the record
mode, the whole process will be recording from the start of a call. For the snapshot mode, if a
visitor calls on the outdoor camera, the first picture will be captured.

The video record can be played back via |IE browser or the “uCareHome” app, and the
snapshots can be played back via |[E browser.

V|Weekend , 0 v *
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Record mode

@ record O snapshot
Basic Setlings

DDNS
E-Mail

Wi-Fi

Motion Detect

Record

5.4 System

Click “System” to enter the parameters setting menu. This interface includes settings for
User, Time setting, Initialize, Device info, Storage Device and System Logo.

5.4.1 System-User

Click “System—user” to access user setting menu, the default username and password of
administratoris “Admin” and “888888”. And the administrator can add seven guest users who
can only monitor the live view and unlock for the indoor device via |[E browser remotely.

5.4.2 System-Time Setting

Click “System—Time setting” to access time setting menu. There are four types of time mode:
keep current, manual, Sync with computer time and Sync with NTP.
1) “Keep Current” means the system time won't be changed.

Adjust:
Date & Time 2014-03-14 17:00:54
IMode Keep Current ~
Time Zone (GMT+H0E:00) Beijing, Chongging, HongKong, Trumgi v

2) “Manual” means adjust time manually. Users need to enter date & time and time zone
manually.

Adjust:
Date & Time 2014-03-14 17:02:34
Mode Marnal v
Date: 2014 - 03 - 14
Time: [16 ~| (58 w1 v
Time Zone (GMT+08:00) Beijing, Chongging, HongKong, Urumgi -

3) “Sync with computer time” means through this apply to sync IPC system time to local PC
time.

Adjust:
Date & Time 2014-03-14 17:02:57
IMode Sync with computer time R
Computer Time: | 2014-03-14 16:58:51
Time Zone (GMT+08:00) Beijing, Chongging, HongKong, Urumgi w

4)“Sync with NTP” will choose a same time zone with the NTP server automatically. Server
name is the NTP server host, and the interval of refresh time includes 1 hour, 2 hours, 12 hours
and 24hous. Save all parameters, then it will update as a network clock.

Adjust:
Date & Time: 2014-03-14 1T:04351

Mode Sync With NTP v

Server Name:  [tine. windows. con|
Interval: (2 vl hour

Time Zone (GT+08:00) Beijing, Chongging, HongKong, Urunai -

5) Delay push(s): From this field, user can adjust delay duration time of alarm push for visitor
calling when nobody answers on the indoor unit, and values can be set from 0 to 60s. For
example, to select 5s, if visitor presses the call button on the outdoor camera, the message
will be pushed onto the master’s phone after 5 seconds when nobody answers on the indoor
unit.



5.4.3 System-Initialize

Click “System—Initialize” to access initialize setting menu. This interface includes settings
for Reboot, Factory Default and Upgrade.

Home Media Parameters System
Initialize

Time setting

Initialize Factory Default “

Storage Device

System log

1) Reboot: Click m it will pop-up a message window “the device will be rebooted. Are
you sure?”, and click “OK” to restart the equipment.

2) Factory Default: Click “JlEZ#l" , it will pop-up a message window “Set up data will be
initialized. Are you sure?” Click “OK” to restore all the parameters to the default settings
except IP address.

3) Upgrade: Click “ " to select the firmware file for upgrading, for example, the
firmware file such as “Mobile.IPDoor.8100-96319DW.20190419.0v” is on the desktop. First
choose the firmware file, click “__%< ", and it will be shown as “wreees e o T2 W,
then click “IEZH " to upgrade the equipment whether or not. After the upgrading, the
equipment will restart.

Note: During upgrading, please don’t power off the indoor monitor, the monitor will auto-reboot
after completing upgrade.

(2 Choose File to Upload [
G- momton > e 6 |[ seamnDest 2]
Organize v New folder =~ O @

¢ Favorites
B Deskiop
4 Downloads

i

]
%) Documents
J Music No previe

avalable
] Pictures

H videos

& Computer
 Local Disk (C)
s Gallery 0)

o XP System (B) ~

File name: MobileIPDoor100-9631DW.2019041.0v - [AFiles ) =
Cancel

5.4.4 System-Device Info

Click “System—Device Info” to enter the “Device Information” menu as follows. The information
included accessible through this interface includes: Device Info (Device Name, Device ID,
Software Version, Release date and Start Time), Network Info (Connection, Mac, IP, Subnet
Mask, Gateway, Primary DNS and Second DNS).

MobilePDoor£100-96319DW.20190419.0v.

Home Media Perameters  System Download Player | Logoul

Devies Info
Device Name: 563190V

Device ID: 100280
1me setg
SofwarsVer: V312D
Innaize
ReleassDate:  2016-04-19
Dovic infe

St Time: 018416 179978
Storage Devicz
. Network i
ayvemio
Connection: LAN
ae: (07075 40be U
IP: 192192120.1¢
‘Subnet Mask: 25525500
Gatowar:
PrimaryONS: 1921921107

Second DNS:

5.4.5 System-Storage Device

Click “System—Storage Device” to enter the interface of SD card information as follows.
If the indoor monitor doesn’t detect an TF card or there is no TF card plugged in, the option
“status” will show “no ready”.

Parameters System Download Player | Logout

SD Card Info
eer Status: no ready

Tmeseeng (=)

Infialize
Device info
Storage Device

System log

If a TF card has been detected on the indoor monitor, the option “status” will be shown as
below.

User can remove the TF card, format the TF card and playback the video record and
snapshots.

Suggest that it’s better to format the TF card for the first time before using. And the TF card
maximum support 64GB.

Media Parameters System Download Player | Logout

SD Card Info
Status: 5919M/7661M
User

Inflallze
Device info
Storage Device

System g

Click @ " to refresh the SD card status. Click “ ” to make sure to remove the SD
card whether or not. Click “ ”to make sure to format the SD card data whether or not.

Click W can preview files in the SD card, the “011” file is used to store video record, the
“pic” file is used to store snapshots.

Media Parameters  System Download Player | Logout

D CardInto
e Status: 7608M/7603M

—— (=) (=) () (=)

Intalze
o Index of /sd/

Device info

Storaga Device baxs sizaiciyte) oate

systemlog

According to the following figure for example, click “011->20190420->rec001” to enter into the
record list. Click one on the list to playback the record. Click “Parent Folder” to return to the
parent directory.

SO Card Info
stws: 7662M/7565M

5D Card Info

Staws: 7662V/7665M

Index of /sd/011/ Initialize
Devicz o

Index of /sd/011/20190422/rec001/

storage Devics Fane Size@ve) Dste

2019-04-22 12:10:12 Systemog




Click “pic” to enter into the snapshot file list. Click one on the list to playback the snapshot.
Click “Parent Folder” to return to the parent directory.

Home. Media Parameters  System

staws: 7661M/7665V

>

5.4.6 System-System Log

Click “System—System Log” to enter the “system log” menu as follows.

Atthe top of the “Log Search” page are the following filters to facilitate locating the desired file(s):

[Time]: Set the starting time and the ending time of the log being searched for.
[Type]: Choose from the following options: “All”, “Operation” and “Bell ring”.
Click the “IEZEM” button after setting the log time and type, and the system will display the

selected log in the list. Click “ [IiZEN " * HEZH". - IEZW". BEZM’ to navigate pages, and

click “ IEEN” to delete all the log lists.

Home Media Parameters System
Time: 2019 - 04 - 20 ~ 2018 - 04 - 20 Type: Search

User
Time seting Number | Time Type Detailed

1 2019-04-20 09:18:59 | Operation | Device Boot
Initialize 2 2019-04-20 10:28:21 Bell ring Calling
Device info 3 2019-04-20 10:28:28 |  Bell ring Calling
Storage Device 4 2019-04-20 10:28:36 |  Bell ring Calling

5 2019-04-20 10:34:52 | Operation | Modify Time
System log 6 2019-04-20 10:35:22 |  Bell ring Calling

7 2019-04-20 10:35:20 |  Bell ring Calling

3 2019-04-20 10:50:20 |  Bell ring Calling

9 2019-04-20 10:50:38 |  Bell ring Calling
10 2019-04-20 10:50:43 |  Bellring Calling
11 2019-04-20 10:52:13 | Bellring Calling
12 2019-04-20 10:52:25 |  Bell ring Calling
13 2019-04-20 10:52:33 | Bellring Calling
14 2019-04-20 10:53:03 |  Bell ring Calling
15 2019-04-20 10:53:09 |  Bell ring Calling
16 2019-04-20 10:53:14 |  Bellring Calling
17 2019-04-20 10:54.51 Bell ring Calling
13 2019-04-20 10:56:29 |  Bell ring Calling

5.5 Logout

Click “Logout” to log out of the system.

Appendix 1. Accessing the indoor monitor via Mozilla Firefox

1.First, install Firefox on Windows(This document will use Firefox 28.0 as an example).

2. After installing Firefox, please search for the “IE Tab” add-on for Firefox, which can be
downloaded from Firefox browser.

3. Open Firefox, click “Tools-->Add-ons” to enter into the interface of “Get Add-ons”, and search
for “IE Tab”, all the IE tabs will be shown on the list for “Available Add-ons”. Choose one and
install it, this document will use IE Tab 2(FF 3.6+)5.12.12.1 for example.

4. After installing the IE Tab, user need restart Firefox browser.

5. Open Firefox and enter the indoor unit IP address in the address field. Right-click at blank,
select “View Page in |IE tab”. The indoor unit can now be connected successfully.
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Appendix 2. Accessing the indoor monitor via Google Chrome
1.First, installing Google Chrome Browser on Windows(this manual will use Chrome version
34.0.1847.116 m as an example).

2. After installing Google Chrome, search for the “IE Tab” add-on for Chrome, which can be
downloaded from the Chrome Web Store.

3. Opening Chrome, click “ = Customize and control Google Chrome->Tools->Extensions->
browser the gallery” to enter the “Chrome Web Store” interface to search for “IE Tab”, and results
for IE tab in Extensions will appear on the right side. Choose one to install it and it’s free for
installation(Shown as below).
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4. During installation, the following figure will appear, click “Add” to confirm to install “IE Tab”
add-on.

Confirm New Extension %

Add "IE Tab"?

« Access all data on your computer and the
websites you visit

add || cancal |

5. After complete installation, the icon “ e will appear on the right top of the browser interface
(Shown on the red frame as below), and it means that IE Tab has been added to Chrome browser.

oo T RV = e ) 5

C [ wwwietab.net,

== [ Tal

=
IETab.net
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|E Tab Documentation

Sync Files Automatically

o

s thelE T
e these pages by settng up Auto URL flers.

Wildcard character

” than one URL. You can use %" to match any strig of characters
i the URL, Exampks:
ot

6. Click the icon “ @ ” on the right of the address field to display the Chrome web page in an
IE-based page, and fill in the IP address of the indoor unit on the IE-based address bar, then click
the icon “ » ” to access the remote device, fill in the correct user name and password to log in.
Default user name and password are “Admin” and “888888".(shown on the red frames as below)

@ IE: IPDoor %

€ = € [[3 chrome-extensiony/hehijbfgiekmjfkfipbkbammjbdenadd/iecontainer html#url= http%3A%2F%2F192.168.5.118%2F web%2 7

& Address 2.158.5.11 mi

User name: Admin
Password
Language: Enelish
Stream: MainFlow
Download Player

Appendix 3. How to ensure reliable remote viewing of the

indoor monitor through IE browser on Win 7/Win 8 64bit OS

1. Run 32bit IE on Windows OS (64bit)

Note: On a 64-bit version of a Windows operating system, there are two versions of the
Internet Explorer files:

* The 64-bit version is “C:\Program Files\ Internet Explorer \iexplore.exe”.

* The 32-bit version is “C:\Program Files(x86) \ Internet Explorer \iexplore.exe”.

* Please run the “C:\Program Files(x86) \Internet Explorer\iexplore.exe”.

2. RunInternet Explorer as the Administrator

1) Open folder path “C:\Program Files(x86) \Internet Explorer”.

2) Right click the Internet Explorer icon and choose "Run as Administrator”.

3) Click "Continue" in the User Account Control window to grant administrator access to
Internet Explorer.

3. Fix site display problems with Compatibility View

Sometimes a website you're visiting doesn't look like you expect it to. Images might not show
up, menus might be out of place, and text boxes could be jumbled together. This can be caused
by a compatibility problem between Internet Explorer and the site you're on. When a site is
incompatible with Internet Explorer, you'll see the Compatibility View button in the Address bar.
You can only turn on Compatibility View in Internet Explorer for the desktop.

A. To turn on Compatibility View

1) See if the Compatibility View button [=! appears in the Address bar. (If you don't see the 2
button, there's no need to turn on Compatibility View.)

2) Tap or click the Compatibility View button ! to display the site in Compatibility View.

Once you turn on Compatibility View, Internet Explorer will automatically show that site in
Compatibility View each time you visit. You can turn it off by tapping or clicking the button
again. Or, you can clear the entire list of sites using Compatibility View by deleting your
browsing history.

B. To clear the list of Compatibility View sites

Not all website display problems are caused by browser incompatibility. Interrupted Internet
connections, heavy traffic, or problems with the website can also affect how a page is displayed.
If you're having other problems on a site, such as playing videos, read Video won't play in
Internet Explorer.

The Compatibility List is frequently updated, and Internet Explorer automatically downloads
these update. This list includes sites that might've been designed for older or other browsers,
sites that use Adobe Flash Player, and other settings that help give you a better browsing
experience. If you don't want these updates, you can turn off Compatibility List Updates at
any time.

C. To turn off Compatibility List Updates

1) Open Internet Explorer in the desktop.

2) Press the Alt key to display the Menu bar (or press and hold the Address bar and then select
Menu bar).

3)Tap or click Tools, and then tap or click Compatibility View settings.

4) Clear the Download updated compatibility lists from Microsoft check box, and then tap or
click Close.

D. To change Compatibility View settings

1) Open Internet Explorer in the desktop.

2) Press the Alt key to display the Menu bar (or press and hold the Address bar and then select
Menu bar).

3) Tap or click Tools, and then tap or click Compatibility View settings.






